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Current Status: The Program has established an enforcement procedure that addresses
the importance of compliance with Department requirements and describes in detail the
significance and severity of violations. The procedure also addresses the Program’s
mission to deal with licensees who do not achieve the necessary attention to detail and
compliance with Department requirements. Since approval of the procedure, it has been
used on one occasion as part of consent order with a licensee.
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The Program indicated that their strengths included a core group of experienced staff and that
they were crossed trained to perform licensing and inspection activities. Since the Program is



